Grievances
For faster communication and grievance redressal, all stake holders, i.e Students, Universities, Canara Bank (Authorised Bank for disbursal) and Digi Locker have been registered with "Communication Module" of portal. This not only helps in speedy grievance redressal but all stakeholder can be contacted instantly through Bulk messages and Mails. Students are also provided continuous handholding through User Manual, Video Clipping, Phone Helpline, emails, Remote Access by Help Desk.
Grievances handled online
  [https://tribal.nic.in/Grievance]
	Scheme Name 
	2019-20
	2020-21

	
	Grievances registered
	Grievances Redressed 
	Redressal %
	Grievances registered
	Grievances Redressed 
	Redressal %

	National Fellowship
	8798
	8666
	98.5
	6145
	6134
	99.82

	National Scholarship
	336
	335
	99.7
	948
	945
	99.7

	National Overseas Scholarship
	120
	120
	100
	199
	199
	100

	Total
	9254
	9121
	98.6
	7292
	7278
	99.8


